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TICKET SELLING SOFTWARE

! READ ME FIRST !

TSS consists of 2 downloads. The first download is the “TSSClientinstaller”.

It will create the following folders:

C:\Program Files\TSS -- This contains the main TSS programs, and many additional helper files.
C:\Program Files\TSS\MT_Dbases -- containing TSS startup databases

C:\Program Files\TSS\Projects -- this is where your TSS project files will be stored

C:\Program Files\TSS\Reports -- containing base files for TSS reports

C:\Program Files\TSS\Documentation -- containing the TSS documentation.

The second download is the “TSSAdminlnstaller’. and it will add files into these folders.

INSTALL BOTH! During these installations, it is suggested that you accept the
default installation locations so that this (and other) documents are consistent
with your installation.

TSS Client Installer will create 3 desktop icons...

TSSClient -- This is the main TSS selling program. You will use this to actually
sell tickets, create mailing labels, generate reports, etc. TSS Client comes
preconfigured with one LOGIN account:“me” (and a password of “123456”)

] TSSReadWriteConfiguration -- This utility can help you read and modify
the TSS configuration file. For a single (i.e. non-networked) TSS installation, the contents of this file DO
NOT require modification.



) TSS NetMonitor -- This utility is used to monitor your LAN. For a single (i.e.
non-networked) TSS installation, this program is NOT NECESSARY and you need not launch it.

Once you have installed and confirmed the folders, files, and desktop icons from above,
download and launch the TSSAdmininstaller.msi. You will not need to run any of the TSSClient
programs or utilities until you have completed work using the Admin program.

TSS Admin Installer will create | additional desktop icon...

TS TSSAdmin -- This is the program where you create your custom seating plans,
create your “shows” and “performances” for sale, as well as create your custom
ticket templates for use with your ticket printer.

Once you have installed and confirmed the Admin desktop icon, You may launch the
TSSAdmin progam. Go to the HELP menu and open the “What Do | Do Now” help file and
continue from there.

Note that TSSClient and TSSAdmin also include full documentation accessible
from their prospective Help menus. The WHAT DO | DO NOW pdf is meant as a
quick guide to walk you thru the steps to customize TSS to your needs but much
greater detail for either of these programs can be found in the specific
documents.

See the TSSAdmin document for particular help such as how to add additional
LOGIN accounts which is not in the WHAT DO | DO NOW document.






